
M
R

0
0

27
0

85
 R

H
C

 Z
er

o 
To

le
ra

nc
e 

– 
A

gg
re

ss
io

n 
Po

lic
y 

A
us

tr
al

ia
 0

62
1 

Ve
r5

. R
ev

 M
ar

ch
 2

0
24

Carmel Monaghan
Chief Executive Officer, Australia

This Policy is endorsed by  
Facility/Hospital Executive

Every person working in or utilising a Ramsay Health Care facility 
– staff, patients and visitors – has a right to personal safety.

Threatening, abusive or physically violent behaviour will not be 
accepted from anyone under any circumstances.

Any such acts will result in action being taken.

Such action may include a:
• prompt medical response where appropriate,
• a formal warning,
• being asked to leave the premises or discharge from the facility,
• utilisation of security services, &/or
• police being notified & legal action implemented.

It is never acceptable to abuse others.

Staff, patients & visitors need to work  
& be cared for in a safe environment.

Zero Tolerance – 
Aggression & Violence


