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Staff experiences of volunteers supporting older adults in hospital: A mixed-methods study

) ) BN AUSTRALIA -
I Bomsey Hosptal K. Crookes?', R. Saunders?, K. Nosaka?l, S. G. M. Ang?, C. Bulsara?, B. O’Connell!, B. Ewens?, o
O. Gallagher?, K. Gullick3, R. Tecson3, C. Etherton-Beer* Private HOSPIMAl s
Introduction Methodology Open-ended responses
» Trained volunteer support with eating & drinking, mobilising and  Potential Participants Anticipated challenges (pre):
therapeutic activities can impact positively upon older adult All clinical ward staff (85 nurses, 11 allied health) working on the two * Benefits: no challenges (n=9), improved care (n=2)
patients’ health outcomes related to nutrition, falls & delirium.! intervention wards invited to participate in the evaluation. * Challenges: increased workload (n=5)
* Innovative nurse led models of volunteer support capitalise on Survey * Uncertainties (n=5): implementing program, coordinating different
nurses’ expertise and leadership to guide volunteer activities, e Rated agreement with 15 statements pre- & post-intervention nlayers, scope of practice, managing nurses’ stress.
potentially increasing the benefits to patients.2 » 1 additional statement post-intervention Challenges experienced (post):
* For staff & volunteers to work closely together and to minimise * Scale: 1= Strongly disagree, 5 = strongly agree * Benefits: no challenges (n=9)
risk. It is important to understand staff perspectives. * Open ended gquestion: * Challenges (n=3): increased workload, no communication, rapid
* A cluster randomised control trial investigating effectiveness of a “Do you anticipate/Did you have any challenges with the nurse led patient turnover
novel nurse led volunteer support intervention in improving volunteer support? If yes please describe.” * Uncertainty (n=1): no idea what volunteers were doing

outcomes for hospitalised older adults including a stakeholder Analysis ]
evaluation was conducted.3 * Independent samples, non-parametric test comparing pre- & post- Conclusions

* Pre-intervention: Staff were positive about and open to volunteers

Nurse led volunteer support model? * Qualitative content analysis of open-ended questions with some reservations.
* Post-intervention: Staff had positive experiences of the volunteer
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with the patient & family. Nurse updates VSCP as required. o e m a e m a e ) e m a e m a e .
- P e ’  Staff were supportive of the nurse led volunteer support program
competency assessments ety * 15 nurse, 5 allied health, 1 other e 17 nurses, 2 other T
e for hospitalised older adults.
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